
Department of Veterans Affairs 
Town Hall meeting 

Slidell City Auditorium 
2056 2

nd
 St., Slidell, LA  70458 

Jan. 20, 2015, 6-8 p.m. 
 

AGENDA 
 

Please join us and be part of the discussion 
 
 

 
5:30 p.m. 

 
Doors Open 

 

   
6 p.m. Introduction and Pledge of Allegiance  

6:15 Southeast Louisiana Veterans Health Care 
System – update includes access to health 
care improvements, new medical center 
construction status and recruitment efforts 

Fernando O. Rivera, FACHE 
Director 
SLVHCS Medical Center 

   
6:45 Veterans Benefits Administration - disability 

claims update and efforts to improve 
timeliness 

Mark Bologna, Director 
New Orleans Regional Office 

   
7:15 Questions  
   
8:00 Conclusion  
   

 
Fernando O. Rivera, FACHE 
Director 
Southeast Louisiana Veterans Health Care 
System 
(504) 565-4830 
Fernando.Rivera@va.gov 
 

 
Mark Bologna 
Director 
New Orleans Regional Office, VBA 
(504) 619-4590 
Mark.Bologna@va.gov 
 
 

Amanda Jones  
Chief, Community & Public Relations 
Southeast Louisiana Veterans Health Care 
System 
(504) 565-4852 
 Amanda.Jones6@va.gov 
 

Janine Hebert 
Management Analyst 
New Orleans Regional Office 
(504) 619-4595 
Janine.Hebert@va.gov 
 

 
VA support staff will be on hand to answer questions and discuss issues regarding the Transition and Care 
Management for Post 9/11 Veterans and Women Veterans programs, MyHealtheVet (on-line VA health 
records system), job and volunteer opportunities, and your specific disability claims or eligibility questions. 
Please check in with our support staff to discuss your personal claims issues.   
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